
 
Satisfaction Survey 

4118 N Mullen St. www.RainierDesigns.com Phone (253) 988-8433 
Tacoma, WA  98407 6/20/2006 Fax (253) 238-1333  

Thank you for your business.  We hope that you will be satisfied with your custom purchase.  To ensure we 
maintain a superior level of quality and customer satisfaction, please complete this form and send it to us at 
your convenience.  Please do not hesitate to call or write with any questions regarding custom clothing.  

How do you intend to use your garments? (check all that apply) 
Corporate Clothing  Athletic Uniform  School Uniform 
Employee Uniform  Community Event  Retail 
Other:_________________________________  

Please indicate your level of satisfaction with: Embroidery  Direct-Printing      Screen-Printing    
           Low              High  

Ordering Process  1 2 3 4 5  
Timeliness  1 2 3 4 5   
Quality   1 2 3 4 5   

Is there information you could not find on the website that would be helpful in selecting a garment?  

________________________________________________________________________  

________________________________________________________________________  

Are there any products not listed on the website that you would be interested in purchasing?  

________________________________________________________________________  

________________________________________________________________________  

Overall level of satisfaction:         Low              High     
1 2 3 4 5  

Testimonial/Comments:___________________________________________________________________  

________________________________________________________________________  

________________________________________________________________________  

________________________________________________________________________   

 Please send me quarterly newsletters via e-mail with new garment information and special offers. 
 Please send me your current catalog of most popular products.  

Thank you for taking the time to complete this survey.  Your feedback is very important to us.  

Gordon Alvord 
President – Rainier Designs  

You have my permission to quote from my comments and use these quotations in ads, brochures, mail and 
other promotions used to market Rainier Designs products. 

Company:___________________________________ Name (Print):________________________  

Phone:______________________________________ E-Mail:_____________________________  

Signature:___________________________________ Date:_______________________________ 

http://www.RainierDesigns.com

